ADVERTISING COPYWRITING: PRE AND POST TESTING

What is an Advertising Copy?

Advertising copy refers to the branded content in advertisements that aim to
persuade the target audience to take a specific action. It is the main text you come
across in any form of ad, whether it be a billboard, a web banner, a newspaper ad,
or a social media post. Some of the key components of an effective advertising
copy are:

Headline

Subheading

Body text

Call to Action (CTA)
Visual Elements, etc.

Characteristics of a Compelling Ad Copy

Originality: A compelling ad copy should be unique and innovative. It’s the
original ideas and approaches that differentiate one brand from another and
capture the attention of the audience in a saturated market.

Clarity: An effective ad copy communicates the message clearly and
concisely. It avoids jargon, confusing language, or complex concepts that
could alienate the audience.

Relevance: The ad copy should resonate with the target audience’s needs,
desires, and challenges. It should offer solutions and benefits that align with
their lifestyle and preferences.

Persuasiveness: A strong ad copy uses persuasive language to influence the
audience’s decision-making process, encouraging them to take the desired
action.

Consistency: The ad copy should consistently reflect the brand’s voice,
image, and values across all platforms and campaigns. This enhances brand
recognition and fosters trust among the audience.

Types Of Advertising Copy
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e Human Interest Ad Copy: This type of ad copy appeals to the audience’s
emotions and feelings. By sharing relatable stories or experiences, human
interest ad copy fosters a sense of connection and empathy, making the brand
more personable and relatable.

e Educational Ad Copy: Educational ad copies aim to inform and educate the
audience about a product or service. By providing valuable insights and
information, this type of ad copy positions the brand as a knowledge
authority, enhancing its credibility and trustworthiness.

e Reason Why? Ad Copy: “Reason Why?” ad copies focus on explaining the
reasons why a consumer should choose a particular product or service. By
emphasizing the unique selling propositions and benefits, this type of ad copy
encourages the audience to make an informed purchase decision.

e Institutional Ad Copy: Institutional ad copy focuses on promoting a
company’s image, values, or reputation, rather than its specific products or
services. The goal is to enhance brand recognition and foster a positive
perception among the audience.

e Suggestive Ad Copy: Suggestive ad copy uses subtle hints or suggestions to
influence the audience’s perceptions or behaviors. By tapping into the power
of suggestion, this type of ad copy can steer the audience towards the desired
action.

e Expository Ad Copy: Expository ad copy presents facts, features, and
benefits in a straightforward, explanatory manner. By being direct and
transparent, this type of ad copy builds trust, making it a great choice for
audiences who appreciate honesty and directness.

How to write Ad Copy that Sells
Some of the steps of writing ad copy are:
1) Use A Strong Headline

A compelling headline is critical in catching the attention of your target audience.
It should convey the unique value proposition of your product or service in a
captivating way.
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“Save 50% on your next vacation! Discover uncharted territories with our
special travel package!”

“Let your skin glow! Experience the revitalizing power of our all-natural
skincare products!”

“Double your productivity with our state-of-the-art project management tool
— Start your free trial today!”

“Feeling the midday slump? Energize your day with our nutrient-rich
smoothie — First drink on us!”

2) Use Active and Power Words

Active and powerful words evoke strong emotional responses. Words like
‘revolutionary’, ‘breakthrough’, and ‘unleashed’ can make your ad copy more
persuasive and compelling. Some of the examples can be:

“Experience the revolutionary power of our home automation system.”
“Unleash your potential with our breakthrough fitness program.”
“Transform your workspace with our cutting-edge organization solutions.”
“Indulge in the luxury of our handcrafted artisan chocolates.”

“Elevate your gaming with our ultra-responsive, high-definition console.”

3) Use Statistics

Numbers and statistics add credibility and specificity to your ad copy. They offer
concrete evidence about the effectiveness or popularity of your product or service.
Some of the ways of using this can be:

“Over 1 million satisfied customers and counting!”

“Rated #1 by top industry experts.”

“95% of our clients reported significant improvement after using our
services.”

“Our product has been proven to increase sales by 50% in just 3 months.”

4) Use Social Proof
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Social proof, such as testimonials or reviews from satisfied customers, can greatly
enhance the persuasive power of your ad copy. It fosters trust and reassures
potential customers of the value of your offering. You can use it in the following
ways:
e “Don’t just take our word for it — hear what our happy customers have to
say.”
e “Join the thousands of satisfied customers who have transformed their lives
with our product.”

e “Our impressive 4.5-star rating on Trustpilot speaks for itself.”
5) Address Customer Pain Points

Understanding and addressing the pain points of your target audience is key in
creating an effective ad copy. Show them how your product or service can solve
their problems or satisfy their needs. The following examples showcase how to do
it effectively:

e “Tired of feeling stressed and overwhelmed? Our program will help you find
balance and inner peace.”

o “Struggling to keep your space organized? Let our solutions simplify your
life.”

e “Are you a chocoholic looking for guilt-free indulgence? Look no further
than our artisan chocolates made with all-natural ingredients.”

6) Use FOMO

FOMO - Fear Of Missing Out, can be a potent tool in your ad copy. Limited-time
offers or exclusive deals can create a sense of urgency and spur immediate action.
Here’s how you can use it:

e “Hurry, our sale ends in 24 hours! Don’t miss out on the chance to save big.”

e “Only a few seats left for our highly sought-after workshop. Secure your spot
now before it’s too late.”

e “Join our exclusive membership program and get access to limited-time
promotions and discounts.”
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7) Use A Consistent Tone

Maintaining a consistent tone throughout your ad copy is vital. It ensures coherence
and helps strengthen your brand voice. Consider the following factors when
determining your tone:

e Target audience: Are they young and vibrant, or more mature and
sophisticated?

e Type of product/service: Is it playful and fun, or serious and professional?

e Brand personality: What vibe do you want to project?

8) Consider Design Elements

e Visual elements like colors, fonts, and layouts can significantly affect the
readability and attractiveness of your ad copy. Ensure they align with your
brand image and enhance the readability of your content. Here are some tips:

e Use colors that convey emotions: Red for urgency, blue for trustworthiness,
and green for nature and health.

e Choose fonts that are easy to read at different sizes and avoid using too many
different styles.

e Utilize white space to make your copy less cluttered and more visually
appealing.

9) Always Include A CTA

A strong call-to-action (CTA) guides your audience towards the next step. Be it
‘Buy Now’, ‘Sign Up’, or ‘Learn More’, ensure your CTA is clear, catchy, and
action-oriented. Here are a few examples:

e “Shop now and get 20% off your entire purchase.”

e “Subscribe to our newsletter and never miss out on our latest deals and
updates.”

e “Call us today to book your free consultation.”
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10) Be Creative And Engaging

Ads can easily blend in with the endless stream of content people see daily.
Therefore, it’s essential to make your ad stand out. Be creative and use engaging
language that captures your audience’s attention. Consider these ideas:

e Use humor or wit to add personality to your ad.

e Tell a story that connects with the emotions of your target audience.

e Incorporate visuals, such as images or videos, to make your ad more
compelling.

11) Do Testing

Testing and evaluating the effectiveness of your ad copy is crucial. Use A/B testing
to understand what works best for your target audience. Make small changes and
observe how they impact your click-through rates, conversions, and overall
success. Here are some elements to test:

e Headlines: Test different headlines to see which one grabs more attention.

o CTAs: Experiment with different phrases or words for your call-to-action.

e Visuals: Try different images or videos to determine what resonates best with
your audience.

12) Keep Your Copy Simple

Simplicity is key in writing effective ad copy. It should be easy to understand, yet
powerful enough to motivate the audience to take action. Keep your sentences
short, your language clear, and your message concise. Avoid using technical jargon
or complicated phrases that may confuse your audience. Some of the ways to
simplify your ad copy are:

e Use simple, everyday language that’s relatable to your audience.
e [Focus on one main message or call-to-action in each ad.
e Highlight the benefits rather than listing features.
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What is Ad Pre-Testing?

Ad pre-testing is the process of evaluating an advertisement before it is launched
to assess its potential effectiveness. This involves gathering feedback from a target
audience through various research methods such as focus groups, surveys, and test
markets. The goal is to identify strengths and weaknesses in the ad’s messaging,
design, emotional appeal, and overall impact. Pre-testing helps advertisers predict
how well an ad will resonate with the audience, make necessary improvements,
and minimize the risk of campaign failure. By refining the ad before launch, brands
can enhance its performance and ensure it aligns with marketing objectives

What is Post Testing in Advertising?

Post-testing in advertising, also known as ad tracking or campaign evaluation, is
the process of measuring an advertisement’s performance after it has been
launched. This method assesses key factors such as audience recall, brand
recognition, message clarity, emotional impact, and overall effectiveness. By
analyzing data from surveys, focus groups, and performance metrics, post-testing
provides insights into how well an ad resonated with the target audience and
whether it met campaign goals. It helps advertisers understand the strengths and
weaknesses of their campaign, optimize future strategies, and ensure a better return
on investment in future advertising efforts.

Pre and Post Testing Techniques in Advertising

Pre and post testing techniques in advertising are used to measure the effectiveness
of ad campaigns. Pre-testing occurs before a campaign is launched, evaluating
concepts, messages, and formats to predict how well they will perform. It helps in
refining the ad based on feedback. Post-testing, on the other hand, is conducted
after the campaign is over to assess its impact on the audience. It measures factors
like brand recall, purchase intent, and overall campaign effectiveness. Together,
these methods provide valuable insights to optimize future advertising strategies
and improve overall campaign success.
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Top 10 Ad Pre-Testing Methods
Qualitative Methods
1. Focus Groups

Focus groups are a qualitative ad pre-testing method where a small group of target
audience members discuss their opinions about an advertisement. Led by a
moderator, these sessions explore participants’ reactions to the ad’s message,
design, and overall effectiveness. The group interaction provides insights into
emotions, attitudes, and preferences that are difficult to gauge through quantitative
methods. Focus groups are valuable for understanding the ad’s potential impact,
refining its message, and identifying areas for improvement before broader
distribution.

2. Depth Interviews

Depth interviews are one-on-one sessions that explore individual reactions to an
advertisement. This method provides detailed insights into personal attitudes,
perceptions, and emotions. It’s useful for uncovering deep motivations and
concerns, offering valuable feedback for refining the ad’s message and
effectiveness before wider distribution.

3. Ethnographic Research

Ethnographic research involves observing consumers in their natural environment
to understand their behaviors, attitudes, and interactions with an advertisement.
This method provides deep insights into how the ad fits into their daily lives. It
helps brands tailor ads to resonate more authentically with the target audience’s
real-world experiences.

Quantitative Methods
4, Surveys

Surveys are a quantitative ad pre-testing method that gathers feedback from a large
audience using structured questionnaires. Participants respond to specific
questions about the ad’s message, appeal, and effectiveness. The data collected
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provides measurable insights, helping advertisers assess audience preferences,
refine the ad’s content, and predict its overall impact.

5. Portfolio Tests

Portfolio tests involve presenting multiple ads to a target audience within a single
survey or study. Participants evaluate each ad’s effectiveness, appeal, and impact.
This method helps compare different ads’ performance and identify which
concepts resonate best with consumers, guiding the selection of the most promising
ad for launch.

6. Paired Comparison Tests

Paired comparison tests involve presenting two ads side by side to participants,
who then choose the more effective or appealing one. This method allows for direct
comparison of ad elements, helping to identify which ad performs better and
provides clear insights into consumer preferences and relative effectiveness.

7. Order-of-Merit Tests

Order-of-merit tests require participants to rank multiple ads in order of preference
or effectiveness. This method provides insights into the relative strength of each
ad, highlighting which ad performs best and allowing for comparisons across
different versions to determine the most impactful approach for the target audience.

8. Physiological Measures

Physiological measures involve tracking biometric responses such as heart rate,
eye movement, or skin conductance while participants view ads. These metrics
provide objective data on emotional and physical reactions, offering insights into
how an ad captures attention and elicits emotional responses, which helps evaluate
its effectiveness and impact.

9. Online Testing

Online testing involves presenting ads to participants via digital platforms and
collecting feedback through web-based surveys or interactive tools. This method
provides quick, scalable insights into ad effectiveness, viewer engagement, and
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preferences, allowing for real-time analysis and adjustments based on a broad
audience’s responses and behavior.

10. A/B Testing

A/B testing involves comparing two versions of an ad by exposing different
audience segments to each version. This method measures performance metrics,
such as click-through rates or conversions, to determine which version is more
effective. It provides data-driven insights for optimizing ad elements and
improving overall campaign effectiveness.

Top 10 Post Testing techniques in Advertising
Tracking and Measurement
1. Sales Analysis

Sales analysis examines changes in sales figures following an ad campaign to
evaluate its impact. By comparing sales data before, during, and after the
campaign, businesses can assess the ad’s effectiveness in driving consumer
purchases, understanding its influence on revenue, and measuring overall return on
investment.

2. Market Share Analysis

Market share analysis evaluates changes in a brand’s market share after an ad
campaign. By comparing the brand’s share of the total market before and after the
campaign, businesses can gauge the ad’s effectiveness in increasing brand
presence, competitive positioning, and overall impact on market dynamics.

3. Brand Awareness and Recall

Brand awareness and recall measurement assesses how well consumers remember
and recognize a brand following an ad campaign. Surveys or interviews gauge the
extent to which the ad has increased brand visibility and recall, helping to
determine its effectiveness in building brand recognition and reinforcing brand
presence in the market.

4. Brand Preference and Loyalty




ADVERTISING COPYWRITING: PRE AND POST TESTING

Brand preference and loyalty measurement tracks changes in consumer
preferences and repeat purchase behavior after an ad campaign. Surveys or
customer data analysis assess shifts in brand preference and the likelihood of
continued patronage, indicating the ad’s success in fostering long-term customer
loyalty and strengthening brand attachment.

Consumer Feedback
5. Surveys

Surveys gather consumer feedback on an ad’s impact by asking targeted questions
about its effectiveness, appeal, and overall impression. This method provides
valuable insights into audience perceptions, satisfaction levels, and areas for
iImprovement, helping advertisers understand the ad’s reception and its influence
on consumer attitudes and behavior.

6. Focus Groups

Focus groups involve discussions with a small, diverse group of consumers to
gather detailed feedback on an ad’s impact. Participants share their opinions,
reactions, and suggestions, providing qualitative insights into the ad’s
effectiveness, appeal, and areas for improvement, which helps refine future
advertising strategies.

7. Social Media Monitoring

Social media monitoring tracks and analyzes consumer discussions and sentiments
about an ad across social platforms. By evaluating mentions, comments, and
engagement metrics, advertisers gain real-time feedback on the ad’s impact, public
perception, and areas of concern, helping to assess its effectiveness and adjust
strategies accordingly.

Advertising Effectiveness Metrics
8. Click-Through Rate (CTR)

Click-Through Rate (CTR) measures the percentage of users who click on an ad
compared to those who view it. This metric indicates the ad’s effectiveness in
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driving engagement and interest, reflecting its ability to capture attention and
encourage users to take the desired action, such as visiting a website.

9. Conversion Rate

Conversion rate measures the percentage of users who take a desired action after
interacting with an ad, such as making a purchase or signing up for a service. This
metric evaluates the ad’s effectiveness in driving actual outcomes and achieving
specific business goals, reflecting its impact on customer behavior.

10. Cost Per Acquisition (CPA)

Cost Per Acquisition (CPA) calculates the average cost of acquiring a customer
through an ad campaign. It is determined by dividing the total ad spend by the
number of new customers acquired. This metric assesses the ad’s cost-
effectiveness in generating conversions and helps optimize budget allocation for
better ROI.




